MUHTARIF SUPPORT & SOLUTION
ACCEPTABLE USE POLICY

Please read the terms of this policy carefully before using the site.

This Acceptable Use Policy sets out the content and behavioural standards that apply when you interact with the
Mubhtarif Support & Solution website. By using the site, you agree to comply with the standards described below.

What's in these terms?
* Who we are and how to contact us.
* By using our site you accept these terms.
* There are other terms that may apply to you.
* We may make changes to the terms of this policy.
* Prohibited uses.
¢ Breach of this policy.

e Which country’s laws apply to disputes.

1. Who We Are and How to Contact Us

Muhtarif Support & Solution operates this website. For the purposes of this policy, “we”,
Mubhtarif Support & Solution.

us”, and “our” refer to

The website is intended to provide information about our services and professional activities. To contact us, please
email info@muhtarifsupport.com or telephone +234 907 124 7869.

2. By Using Our Site You Accept These Terms

By using our site, you confirm that you accept the terms of this policy and agree to comply with them. If you do not
agree to these terms, you must not use our site. We recommend that you save or print a copy of these terms for
future reference.

Version V1

Effective Date To be confirmed

Review Frequency Annually

Method of Dissemination Electronic publication on the website

For Use By Website visitors, customers and other authorised users where applicable

3. There Are Other Terms That May Apply to You

Our Terms and Conditions also apply to your use of the site. Our Privacy Policy and Cookie Policy may also apply
and explain how we handle personal information and cookies or similar technologies. These documents should be
read together where relevant.

4. We May Make Changes to the Terms of This Policy
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We may amend this policy from time to time. Every time you wish to use our site, please check the current version
of this policy to ensure you understand the rules that apply at that time.

5. Prohibited Uses

Our site may be used only for lawful purposes and in a manner consistent with these terms. You must not use the
site:

* For any unlawful, fraudulent, deceptive, or criminal purpose.

* In any way that breaches applicable local, national, or international law or regulation.

* For the purpose of harming or attempting to harm minors in any way.

* To bully, insult, intimidate, threaten, harass, stalk, humiliate, or abuse any person or organisation.

* To send or procure the sending of unsolicited or unauthorised advertising, promotional material, spam, or similar
digital solicitation.

* To knowingly transmit, upload, or distribute viruses, Trojan horses, worms, time-bombs, keystroke loggers,
spyware, adware, ransomware, or other harmful programs or malicious code.

* In a way that is likely to deceive another person or misrepresent your identity or affiliation.
* In a way that breaches a legal duty owed to a third party, including contractual or confidentiality obligations.
* To promote or facilitate illegal content or activity.

* In a way that threatens, abuses, invades another person's privacy, or causes unnecessary annoyance,
inconvenience, or anxiety.

e To impersonate another person or organisation or falsely represent your identity or affiliation.

* To advocate, promote, incite, assist, or facilitate unlawful or criminal acts, including copyright infringement or
computer misuse.

e To publish or transmit defamatory, obscene, hateful, offensive, or inflammatory material.

* To infringe copyright, database rights, trademarks, or other intellectual property rights belonging to another person
or organisation.

6. Website and Technical Misuse
* Not to reproduce, duplicate, copy, or resell any part of our site except as permitted by our Terms and Conditions.

* Not to conduct, facilitate, or authorise automated data extraction, web scraping, data mining, or indexing of our
technical files, text, layouts, or other site content without our prior written consent.

* Not to use crawlers, robots, spiders, automated processes, or similar tools to harvest information from the site or
to train artificial intelligence, machine-learning, or large-language-model systems without our prior written consent.

* Not to access without authority, interfere with, damage, or disrupt any part of our site, any equipment or network
on which our site is stored, any software used to provide the site, or any equipment, network, or software owned
or used by a third party.

7. Breach of This Policy

If we consider that a breach of this Acceptable Use Policy has occurred, we may take action that we reasonably
consider appropriate. Failure to comply with this policy may constitute a material breach of the Terms and
Conditions governing access to our site.

Depending on the circumstances, we may:
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¢ Immediately, temporarily, or permanently withdraw your right to use our site.

* Issue a formal warning to you or your organisation.

* Take legal proceedings or seek recovery of costs where permitted by applicable law.
» Take further legal action where appropriate.

» Disclose relevant information to domestic or international law-enforcement authorities where reasonably
necessary or required by law.

We may exclude or limit our liability for actions taken in response to breaches of this policy to the extent permitted
by applicable law. The actions listed above are not exhaustive, and we may take other reasonable action where
appropriate.

8. Which Country’s Laws Apply to Disputes?

This policy is intended for use in connection with the Muhtarif Support & Solution website. Subject to any
mandatory legal requirements that apply, this policy and any disputes arising from its subject matter or use of the
site shall be governed by the applicable laws of Nigeria, with the competent courts in Nigeria having jurisdiction,
subject to any applicable rules on jurisdiction.

9. Contact Us

If you have questions about this Acceptable Use Policy, please contact us:

Muhtarif Support & Solution
Email: info@muhtarifsupport.com
Telephone: +234 907 124 7869

Document note: This document has been prepared using the uploaded Acceptable Use Policy as a structural and drafting
reference. Avalon Aero Technical Services' company details, branding, and UK-specific corporate information have not been carried
over. This is a website-policy draft and should be reviewed against Muhtarif Support & Solution’s actual website, services, technical
setup, and applicable legal requirements before publication.
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