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About This Cookie Policy

This Cookie Policy explains what cookies are, how cookies and similar technologies may be used on the Muhtarif
Support & Solution website, the types of cookies that may be used, and how you can control your cookie
preferences.

For further information about how Muhtarif Support & Solution collects, uses, stores, and protects personal
information, please refer to our Privacy Policy.

Where the website provides cookie preference controls, you may change or withdraw your consent to
non-essential cookies through those controls.

1. What Are Cookies?

Cookies are small text files or similar pieces of information that can be stored on your device when a website is
loaded in your browser. Cookies can help websites function correctly, maintain security, remember preferences,
understand website performance, and improve the user experience.

2. How We Use Cookies

Like many websites, the Muhtarif Support & Solution website may use first-party and third-party cookies or similar
technologies for different purposes. The technologies actually used may depend on the website features and
services that are enabled.

First-party cookies: These are placed by the website itself and may be used for core functionality, security,
preferences, or other website operations.

Third-party cookies: These may be placed by external providers whose services are integrated into the website,
such as analytics or other website functionality. Where consent is required, non-essential third-party cookies will
not be used until the relevant consent has been provided.

3. Types of Cookies We May Use

Essential: These cookies are necessary for core website functionality, security, session management, or other
functions required for the website to operate properly. They generally cannot be disabled through the website's
cookie preference controls.

Analytical / Performance: These cookies help us understand how visitors use the website, such as which pages
are visited and how the website performs. This information can help us identify areas for improvement. Where
applicable, these cookies are non-essential and subject to the appropriate consent requirements.

Functional: These cookies support additional website functionality and may remember preferences or enable
features that improve the browsing experience. Where they are non-essential, they may be controlled through the
website's cookie preferences.

Targeting: These cookies may be used to understand visits to the website or support more relevant content or
communications. Where applicable, they are non-essential and will be subject to the appropriate consent
requirements.

4. Cookie Details
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The specific cookie names, providers, purposes, and storage durations depend on the technologies actually
installed and enabled on the Muhtarif Support & Solution website. This policy therefore does not reproduce the
cookie names from the supplied reference document where those cookies belong to that reference website.

Category Purpose Consent
Essential Core functionality, security and necessary Generally necessary; may not
website operations. require consent where

permitted by law.

Analytical / Understanding website use and performance. Consent where required.

Performance

Functional Supporting optional features and remembering  Consent where required.
preferences.

Targeting Supporting relevant content or communications = Consent where required.

where implemented.

5. Managing Your Cookie Preferences

Where a cookie consent banner or cookie settings control is provided on our website, you may use it to choose
whether to accept or reject available non-essential cookie categories. Your choices may be changed later through
the available cookie settings control.

Non-essential cookies should be blocked until the relevant consent has been provided where applicable under the
laws governing your use of the website.

6. Managing Cookies Through Your Browser

You can also use your browser settings to restrict, block, or delete cookies. Browser controls differ between
browsers, so you should consult the Help or Settings section of your particular browser for instructions.

Please note that disabling or deleting certain cookies may affect the functionality or performance of some parts of
the website.

7. Changes to This Cookie Policy

We may update this Cookie Policy from time to time to reflect changes to the website, the technologies we use, our
cookie practices, or applicable legal requirements. The effective date at the beginning of this policy will be updated
when changes are made.

8. Contact Us

If you have questions about this Cookie Policy or how cookies are used on our website, please contact Muhtarif
Support & Solution:

Email: info@muhtarifsupport.com

Phone: +234 907 124 7869

This Cookie Policy has been prepared using the supplied Cookie Policy as the reference structure. The exact cookie inventory should be
updated if additional cookies or third-party services are installed on the website.
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